CCS-UC-1

Crestron Mercury™ Tabletop Conference
System with Microsoft® Lync® 2013

Configuration Guide

Crestron Electronics, Inc.



Crestron product development software is licensed to Crestron dealers and Crestron Service Providers (CSPs) under a limited non-exclusive,
non-transferable Software Development Tools License Agreement. Crestron product operating system software is licensed to Crestron
dealers, CSPs, and end-users under a separate End-User License Agreement. Both of these Agreements can be found on the Crestron
website at www.crestron.com/legal/software license agreement.

The product warranty can be found at www.crestron.com/legal/sales-terms-conditions-warranties.

The specific patents that cover Crestron products are listed at www.crestron.com/legal/patents.

Certain Crestron products contain open source software. For specific information, visit www.crestron.com/legal/open-source-software.

Crestron, the Crestron logo, AirMedia, Crestron Mercury, and Crestron Toolbox are either trademarks or registered trademarks of Crestron
Electronics, Inc. in the United States and/or other countries. Microsoft, Lync, and Windows are either trademarks or registered trademarks of
Microsoft Corporation in the United States and/or other countries. Other trademarks, registered trademarks, and trade names may be used in
this document to refer to either the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the
marks and names of others. Crestron is not responsible for errors in typography or photography.

This document was written by the Technical Publications department at Crestron.
©2017 Crestron Electronics, Inc.


http://www.crestron.com/legal/software_license_agreement
http://www.crestron.com/legal/sales-terms-conditions-warranties
http://www.crestron.com/legal/patents
http://www.crestron.com/legal/open-source-software

Contents

Introduction 1
AUGIENCE ..ottt ettt e e e e e ettt e e e e e e e bbbt e e e e e e e e anntbneeaeaeas 1
1] 01! 0T PP 2
SOftWare REQUIFEMENTS ...viiiiiiiiiiiiiiieeee e 2
Hardware REQUIFEMENTS ...t e e 2

Product Description 3

Summary 3
FEATUIES SUPDPOIMEA .. . it a et a b tabbtababbestaesesesbnrnaeres 3
Features NOt SUPPOIEA ... 3
Known Issues and LIMItatioNS .......ooooriiiiiice e 4

Configuration 5
Mercury CONfIGUIALION ...vieeiii et e e e e e e e s raaaraeeeas 5

ST U o J PO OPOPRTRPRPRPRPPPR 5
CoNfIgure the DEVICE ........oiiiiiiiiii e 5
Configure the STB Parameters..........oooiiiiie e 6
AQA CEIIfICAES ©vvviiiiiiiie it 7

Lync Configuration 9
(©70]01i10 81 (= T 011 Y AN (Yoo o ISR 9
Configure Users in the ACtive DIFECIONY .........coiiiiiiiiiiiic e 11
Configure a Crestron Mercury LyNC 2013 USEF ...ccooeiiiiiiiiiiiiieei e 13
Configure the PSTN GalEBWAY ........uvviiiiieeiiiiiiiii et e s a e e e e brrrara e e e e 14
Configure the DIl PIAN .....vviiieeiii st a e e e s r e e e e e e 17
CoNfIGUIE VOICE PONICY ..ottt 19
Configure PSTN USBJE........ciiiiiiiiiiiiiie e 20
COoNfIGUIE @ ROULE ... 21
CONfIGUIE @ TIUNK 1..eiit ettt e e e e e e e e e e s st e e e e e e e s s eranbraaeeeaeaaans 22

Configuration Guide — DOC. 8255A Contents e |






CCS-UC-1: Crestron Mercury™
Tabletop Conference System with
Microsoft® Lync® 2013

Introduction

This configuration guide describes the necessary procedure to configure the Crestron
Mercury™ devices to register to Microsoft® Lync® 2013 as an enterprise enabled Lync user.

Audience

This document is intended for users attempting to configure and use the Crestron Mercury
devices as Lync users registering to Lync 2013.
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Topology

The network topology for the Crestron Mercury endpoint to interop with Lync 2013 is as
shown below.

SIP Enapoint Integration with Lync 2013 - Reference Network

Lync 2013 Front-
End Server Pool

Mediation-pool

=i

g [0
Mediation-

Mediation-
Server
Server

1
AD/DC/DNS

-
LV LS

Lync Client

Mercury

The lab network consists of the following components:
e Lync 2013 cluster for voice features
e Lync desktop clients

e  Crestron Mercury as the Lync Endpoints

Software Requirements
e Lync20135.0.8308
e Mercury devices v 1.3557.00021

Hardware Requirements
e Windows® servers for Lync 2013 components
e Cisco 3845 as PSTN Gateway
e Lync desktop client 15.0.4971.1000

e  Crestron Mercury devices (2)
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Product Description

The Crestron Mercury device is a complete solution for conference rooms. It acts as an all-
in-one touch screen, speakerphone, and AirMedia® product for conference rooms that
provide microphones and speakers integrated into the user interface at the table.

Crestron Toolbox™ software is used to discover and control all Crestron devices on the
network.

The Crestron Mercury web interface is used to control the Crestron Mercury devices on the
network.

Summary

The Crestron Mercury devices were configured on the Lync 2013 as enterprise voice
enabled users. The devices successfully registered to the Lync 2013.

This topology is recommended for field deployments.

Features Supported
e Registration
e Basic calls with G711u codec
o Caller ID
o DTMF support
e FEarly media support
e Retrieval of a parked call
e Conference participant
e Call hold and resume
e (Call waiting

e Conference

Features Not Supported
e Caller ID presentation with name and number display
o Call forwarding on the device
¢ |Initiating attended call transfer
e |Initiating semi-attended call transfer
e Initiating Blind Call Transfer
e Configuration of Shared Line on device

e |Initiating Call Park
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Known Issues and Limitations

e The Crestron Mercury device fails to register with Lync 2013 when the internal
server or external server is configured on the device.

e The Crestron Mercury device handles a transfer with two-way audio, but after the
transfer is complete, it drops the call.

e An attempt to add a PBX endpoint to a conference when the Crestron Mercury
device is already in a call with PSTN fails with an error informing that the PBX
endpoint is either unavailable or offline.

e The Crestron Mercury device does not play appropriate tones when it receives an
error code.

o The Crestron Mercury device is able to retrieve the call parked by the Lync 2013
desktop client and there is two-way audio. However, after retrieving the parked call,
the call control options disappear from the Crestron Mercury device’s display.

e A hunt group call fails when the Crestron Mercury device answers the call (the hunt
group call succeeds when the Lync 2013 desktop client answers).

e No music on hold is heard on the PBX endpoint when the Crestron Mercury device
places the call on hold.

e The Crestron Mercury device handles call waiting, but it does not provide an option
to put the current call on hold to answer a second incoming call. The Crestron
Mercury device has to hang-up the ongoing first call to answer the second call, or it
can reject the incoming second call.

o When media bypass is enabled on the PBX, media is not being anchored on the
Crestron Mercury device. Instead, the Mediation server anchors the media.
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Configuration

Mercury Configuration

Setup

The LAN port of the Crestron Mercury device needs to be connected to one POE+ port to
power it up and be connected to the network for reachability to Lync 2013. The PoE+
switch that is used should have the LLDP functionality enabled for the device to power up
and be completely functional. By default, the “poeplus” configuration is set to Off on the
device.

Configure the Device
To configure the Crestron Mercury device, follow this procedure:

1. Access the web GUI for the device by using an http session with the device’s IP
address.

Crestron Mercury: Login to Web GUI

E-[=]
& Crestron AirMedia x \;.7‘\
< C | A Notsecurs | hitps:/10.64.201.60 *OR* 0 6
i3 Apps W Bookmarks [ Save to Mendeley TN Designing Lync Jump " Deploying Lync Jum » Other bookmarks

Device Administration

Download AirMedia Utility Software

Client for Mac

Client for Windows

© 2017 Crestron Electronics, Inc
All rights reserved.

2. Click Sign In and log in to the device. For information on device administration,
refer to the CCS-UC-1 Supplemental Guide (Doc. 7844) at
www.crestron.com/manuals.

The Status screen that appears displays basic information on the device.
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Crestron Mercury: Status

& C | A Notsecure | bitps//10.64.201.65/webView/Status
T2 CRESTRON

~ General
B HDMIINPUT
B HDMIOUTPUT Model MERCURY
B NETWORK Main Firmware Version 1.3557.00021
B DEVICE Serial Number 00000000

» B AVF
+ Show More

B AIRMEDIA ?

v Network

Domain Name
Encrypt Connection

Host Name

Adapter 1
IPv4
DHCP Enabled
IP Address
Subnet Mask
Default Gateway
DNS Server 1
DNS Server 2

tekvizioncw.com
false

MERCURY-00107F0522CC

No
10.64.201.65
255.255.00
10.64.1.1
10.75.3.2
10.85.0.232

The device can be configured from the Network page.

On the web GUI, navigate to Network.

Enter the following parameters in the Adapter 1 section to configure the Crestron
Mercury device.

e Domain Name: tekvizioncw.com was used in this example
e DHCP Enabled: Choose either of the following:

o Obtain an IP address automatically (On)

0 Use the following IP address (Off)

For the example, a static IP was configured.

NOTE: The DNS Server 1 entry should be the DNS server where all the
Lync 2013 and the A & SRV records for Mercury are configured. In this
example, the DNS server on Domain Controller is used.

5. Click Save Changes.

Configure the S1B Parameters

To configure the SfB parameters, follow this procedure:
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On the web GUI, navigate to Device > SIP Calling.

Set Enable SIP to Off, and click Save Changes.

On the web GUI, navigate to Device > Skype for Business.

Set Enable to Enabled.

Configure the Username: Enter the SIP URI of the Lync 2013 user.
Configure the Password: Enter the password of the Lync 2013 user.
Configure the SIP Address: Enter the SIP URI of the Lync 2013 user.

N o~ N

8. Click Save Changes.

When SfB is enabled, the Crestron Mercury device displays a Skype logo on its Make a Call
screen. The logo is greyed out until the device registers with SfB.

Add Certificates

For a successful TLS handshake between the Crestron Mercury device and Lync 2013, a
root certificate needs to be added to the Crestron Mercury device. This can be downloaded
from the certificate authority that serves SfB.

To upload certificates to the Crestron Mercury device, follow this procedure:
1. Navigate to Device > Skype for Business.
2. Click Manage Certificates.
Mercury: Ul: Manage Certificates Screen: Add Root Certificate

T CRESTRON

B STATUS

Add Root Certificate

Machine User SIP Web Server
MName Expiry Date Actions
System Manager CA Dec 27 17:06:03 2025 ﬂ
Starfield Services Root Certificate Authority - G2 Dec 3123:59:59 2037 n
GTE CyberTrust Global Root Aug 13 23:59:00 2018 n
http:/fwwwovalicert.com/ Jun2522:23:48 2019 ﬂ
GeoTrust Universal CA Mar 4 05:00:00 2029 n
T_B_ TAKUEKAE KikgertifikeaH\zmet Sa_lay_c_s - Aug2111:37:07 2017 n
_r_m -

Manage Certificates

3. Click Add Root Certificate. The Add Certificate screen is displayed.

a. Click u to delete a certificate from the list of certificates.
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b. Click Add Root Certificate. The Add Certificate screen is displayed.
Add Certificate Screen

Add Certificate

*

Erowse

Click Browse, select the root_cer.cer file to be loaded, and click Open.

d. Click Load to upload the certificate to the CCS-UC-1. A message confirming
the upload is displayed.

e. Click OK to close the Add Certificate screen. The certificate authority from
where the root-cer certificate was downloaded appears in the list of trusted
certificate authorities.

f.  Navigate to SIP Calling > Select Trusted Certificate Authorities and select
the certificate authority (from where the root_cer.cer certificate was
downloaded) from the list of certificate authorities.
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Lync Configuration

This section describes the Lync 2013 configuration necessary to integrate the Crestron
device as a Lync Endpoint. It is assumed that the general installation and basic Lync 2013
configuration has already been administered.

Configure Host A record

Configure an A record in the DNS server for “lyncdiscoverinternal.<domain>.com” that
points to the front end server’s IP Address.

Configure Host A Record

b DNS Manager = | 1= -
File Action View Help
e E XEBo= Hm 86
;J DNS Name Type Data Timestamp ~
a § Dcot S _udp
I [] Cached Lookups | DomainDnsZones
a [ | Forward Lookup Zones | ForestDnsZones
b (2] _msdcs.skypelabsjlocal ﬂ(same as parent folder) Start of Authority (SOA) [1833], dcll.skypelabsj.loc... static
N : :
b E E’EVE!;EFLD Update Server Data File r) Narne Server (N5) dcD1.skypelabsj.local. static
= T Poi Foloa T) Host (A) 10.64.4.10 9/18/2017 10:00:00 AM
& eloa
bS8 C’L'S;_t_m”t ) IPv6 Host (AAAA) 2620:0096:c000:0001:0000:...  9/18/2017 10:00:00 AM
bW “enciion? EENew oot DIERSeY: 1 IPv6 Host (AAAR) 2620:0096:c000:0001:548e:...  9/18/2017 10:00:00 AM
b (&) Global Log New Alias (CNAME)... Host (A) 10.64.4.11 static
Mew Mail Exchanger (MX)... Host (A) 10.80.23.10 static =
Mew Domain.. Host (4) 10.80.23.10 static
N DE o Host () 10.80.10.6 static
Other New Records.. Host (A) 10.80.10.2 static
s Host (4) 10.80.10.3 static
Host (4) 10.80.10.4 static
All Tasks Host (A) 10.80.10.5 static
i Host [(A) 10.80.21.2 static
Host (A) 10.80.25.2 static
Belels Host (4) 10.80.25.3 static
Refresh Host (4) 10.80.26.2 static
Export List... Host (A) 10.80.25.200 static
= Host (4) 10.64.4.10 static
Host (A) 192.160.0.2 static
Help IPv6 Host (AAAA) 2620:0096:c000:0001:0000:...  static
§—| dc01 IPvE Host (AAAL) 2620:0096:c000:0001:548e:...  static
ﬂd\alin Host (4) 10.64.4.11 static
ﬂ dut-sbe Host (A) 10.64.4.25 static
=] dut-sbc-pool Host (4) 10.64.4.25 static s

Create a new host resource record,
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Lyncdiscoverinternal Properties Window

Host (A} | Security

Host {uses parent domain if left blank):

kyncdiscoverntemal |

Fulty qualified domain name (FADM):

|I3rr1c:dismveﬁrrtemal.tek'u'iziuncw.mm

|P address:
||‘Iﬂ.?5.3.1 1 |

[«] Update associated pointer (FTR) recond
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Configure Users in the Active Directory

Configure the Lync users in the active directory. For this example, three users are created,
sfbuser1, sfbuser2, and sfbuser3.

Active Directory Users and Computers

B Active Directory Users and Computers \;li-

File Action View Help

I EREEIR EEE PaETas

] Active Directory Users and Com|| Name Type Description ~
I [ Saved Queries [
4 tekvizioncw.com
S|
»E
b=l
| !
:__. ¥ sfbuser] User
[; - | 3_) sfbuserd User
= - I 2
= Users %, sfbuser3 User
Delegate Control... User
Find... 'ver_sqICl.1 . User
rerhdminictratnrlcallill User
New ] Computer User
All Tasks 4 Contact User
View o Group 95} User
c} User
Refresh InetOrgPerson -
DS, p List d3} User £
Export List.. ms esourcePropertyli User
msExchDynamicDistributionList U
Properties . s€r
mslmaging-P5Ps Security Group... Members of this grot .,
< m Help MSIMQ OQueue Alias N
Creates a new item in this container. Printer
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1. Enter the user information in the New Object - User window, and then click Next.

New Object - User Window

& Create in:  tekvizioncw.com./Users

First name: |sfbuser'l | Initials: I:I
Last name: | |
Full name: |Sbe5'3|"| |

User logon name:

lebU59f1 ‘ |@telwiziuncw.cnm V|
User logon name (pre-Windows 2000):
|TEK‘J12I[INEW\ ‘ |5fbuser1 |
| <Back | Ned> | | Cancel |

2. Enter the password information in the New Object - User window, and then click

Next.

New Object - User Window - Configure Password

& Createin:  tekvizioncw com//Users

Pazsword: Tl

Confirm password:

[] User must change password at next logon
[] User cannot change password

[#] Password never expires

[] Account is disabled

<Back ||

Mext =

3. Click Finish. The user is successfully created.
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Configure a Crestron Mercury Lync 2013 User

Configure a user in the Lync 2013 Control Panel for Enterprise Voice.

NOTE: A user has to be configured in the Active Directory prior to this configuration as
described in “Configure Users in the Active Directory” on page 11.

Skype for Business, User Configuration

Home

Users

Topolegy

IM and Presence
Persistent Chat
Voice Routing
Voice Features
Respense Groups
Conferencing
Clients

Federation and
External Access

Meonitoring
and Archiving

Security

Metwork
Configuration

USER SEARCH

Edit Skype for Business Server User - SFB2 User2

X cnce

Display name:

SFB2 User2

|+ Enabled for Skype for Business Server

SIP address: *
sip:SFBUser2
Registrar pool:
FEQ1.skypelabsj.local
Telephony:
Enterprise Vaice

Line URL:

tek+19722657278

@ | skypelabsjlocal

Dial plan policy:
<Automatic=
Voice policy:
QutboundCalling
Conferencing policy:
<Automatics
Client version policy:
<Automatics
PIN policy:

<Automatics>

External access policy:

<Automatic>
Archiving policy:

<Automatics
Location policy:

<Automatics

Mobility policy:

<Automatics>

Persistent Chat policy:

<Automatic>

Client policy:

<Automatic=
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Configure the PSTN Gateway
Configure a PSTN Gateway on Lync 2013 for routing calls to the PSTN.
Lync Server 2013, Topology Builder

File Action Help

4 % Lync Server The properties for this item are not available for editing.
4 CentralSite
P [3 Lync Server 2010
4 [ Lync Server 2013
[ Standard Edition Front End Servers
4 [ Enterprise Edition Front End pools
I % fepooll1.tekvizioncw.com
[ Director pools
I [ Mediation pools
[[d Persistent Chat pools
I» [JEdge pools
(3 Trusted application servers
4 [JShared Components
b [350L Server stores
3 File stores
3 pr—

=

b

Mew IP/PSTN Gateway...

OEET Topology 3
= Te Help
[ Branch sites
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Define New IP/PSTN Gateway, Define the PSTN Gateway FQDN

Define the PSTN Gateway FQDN
3

Define the fully qualified domain name (FQDN) for the PSTN gateway.

FQDN: *
10/64.1.72

Define New IP/PSTN Gateway, Define the IP Address

Define the IP address
3

(®) Enable IPv4
(®) Use all configured IP addresses.
() Limit service usage to selected IP addresses.
PSTN IP address:

() Enable IPv@

® Use all configured IP addresses.

) Limit service usage to selected IP addresses.

PSTN IP address:
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Define New IP/PSTN Gateway, Define the Root Trunk

Define the root trunk
3

Trunk name: *

1084.1.72

Listening port for IP/PSTN gateway: *
5060

SIP Transport Protocol:
[ Tce

Associated Mediation Server:
|FEO1.sl:ypeIabsj.local CleanDefaultTopology

Associated Mediation Server port: *
5060
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Configure the Dial Plan
Configure the dial plan and normalization rules for number translation.

Lync Server 2013, Voice Routing, Dial Plan Configuration

Lync Server 2013 _
i;.ﬁﬁ Homi | Voice Pohicy Route PSTN Usage Tnmk Configuration Teat Voice Routing,
R Uses ‘ Create voice routing test case information
I Topology
& IM and Presence Edit Dial Plan - Global
) OK | ¥ Cancel
5 Persistent Chat v/ e
) . Scope: (lobal
4= Voice Routing e
. Voice Features Global
#2 Response Groups Smplbam=
DefauliProfile
Conferencing
Dezcription:
[ Clients
=, [Federation and Dial-in conferencing region:
i3 . :
External Access Confarance 7
_  Monitoring
Bt External access prefix:
. and Archiving
?
8 Security
Aszzociated Normalization Rulez
Network . - -
@ Canfi tien gp New EE] Copy D Paszte "‘-1 Select... ’ " Show details... Remove 1 §
Normalization rule State Patiern to match Transzlation pattern
Keap All Committed  "(id+)§ $1
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Dial Plan Configuration, Edit Normalization Rule

Edit Dual Plan © Edit Normalization Rule - Keep All
J 0K ‘ A Cancel ‘

Name: *

(Eeepal |
Dezcription:

| |

— Build a Normalization Rule

Fill in the fields that you want to nze, or create the rule manunally by clicking
Edit.

Starting digitz:
| |
Length:

et v|[t =
Digits to remove:

E 5

Digits to add:

| |
Pattern to match: *

HES |
Translation rule: *

81 |

| Ed Reset [(7)

[_| Internal extension @)

Dialed number to tezt:
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Configure Voice Policy

Configure voice policy with required calling features. This voice policy has to be assigned to
the user manually if it is a user scoped voice policy.

Lync Server 2013, Voice Routing, Voice Policy Configuration

H ERoute PSTN Usaze Trmk Confipuraticn Teat Voice Routing
#y Home
R Users | Create voice routing test case information
I Topology
3 IM and Presence Edit Voice Policy - OutboundCalling
) 0K K Cancel
i5 Persistent Chat v/
> Voi . Scope: User
iz Voice Routing Name: +
%, Voice Features OutbormdCalling
73 Response Groups W P
Conferencing
# Calling Features
Clients [f] Enable call forwarding [+/] Enable team call
=, Federation and [+ Enable delegation [+/] Enable PSTN reroute
% External Access
|+| Enable call transfer || Enable bandwidth policy everride
. Monitoring
= and Archiving |+| Enable call park || Enable malicions call tracing
. ving
S TIIE |+| Enable zimultaneons ringing of phones
@ Network I Associated PSTN Usages
Configuration

dhNew  © Select... f Show details... Remove " L

P5TN usage record Aszzociated routez

PSTHN_outbound PSTNGW

Call forwarding and zimultaneons ringing PSTN uzages:
Route using the call PETH usazes b ?
Tranzlated number to test:
Go
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Configure PSTN Usage

A PSTN usage is configured to the above voice policy. This configuration dictates if a user
can have access to outbound PSTN calls.

Configure a PSTN Usage
v

ﬁ Hami Dhal Plan Vorce Policy Foute PSTN Usage Trnunk Configuration Teat Voice Routing

Users | Create voice routing test case information
24 Topology
= IM and Presence i+ Edit PSTN Usage Becord - PSTN_outbound

. 0K Cancel
(5 Persistent Chat v/ X Canc
. . N
@ Voice Routing b
%, Voice Features
Aszociated Routes
73 Response Groups
gf New 54 Select.. . Show detail:.. Remove
Conferencing
Name Pattern to mateh
5y Clients BSTNGW *
<, [Federation and
=% External Access
_ Monitoring

- and Archiving
4 Security
@ Network

Configuration
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Configure a Route

A route is configured for the above configured PSTN usage. This route configuration is
associated with the PSTN trunks and number patterns to allow. The below example allows
all numbers on the associated trunk.

Conlfigure Voice Route

ﬁ Hame PSTH Usage Tnmk Configuratiom Teat Voice Kouting

Users | Create voice routing test case information
3 Topology
& IM and Presence 2liey 1 Edit PSTN Usage Record - PSTN_outbound

. 0K Cancel
5 Persistent Chat v/ ® Cone
. . N
@z Voice Routing —
%, Voice Features
Azzociated Routes
23 Response Groups
aqp New ""‘-| Select... ” #* Show details... Remaove
Conferencing
- Name Patiern to match
&y Clients | PTNGW *
=, [Federation and
=% External Access
_  Monitoring

L and Archiving
4 Security
W@ Network

Configuration
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Configure a Trunk
Configure the trunk to PSTN gateway.

Skype for Business, Voice Routing, Trunk Configuration

Lync Server 2013
T;'Q;zi' Heima | Voice Policy Eoute P3THN Usage o Teat Voice Routing
R Usess ‘ Create voice routing test case information
I Topelogy
&) IM and Presence Edit Trunk Configuration - PstnGateway:10.64.1.72
_ OK | ¥ Cancel
g% Persistent Chat v/ -
2 Voi ) Scope: Pool
42 Voice Routing Name: *
I'"{'.-_. Voice Features Pstnateway:10.64.1.72
72 Response Groups Lot
Conferencing
Maximum early dialogz supported:
[=h Clients (=]
5] 20 =
=, Federation and o P e
=% FExternal Access
Orpticnal v
- Monitoring
™ 3nd Archiving Refer support:
& Security Hone M
Network I m Enable media bypaz=
@ Conf1gumtmn m Centralized media proceszing
| | Enable RTP latching
| | Enable forward call history
| | Enable forward P-Asserted-Identity data
|| Enable suthound routing failover timer
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Trunk Configuration, Details

Edit Trunk Configuration - PstnGateway:10.64.1.72
J 0K | X Cancel ‘

@
# Associated PSTN Usages &=
ﬁ—'l Select... Remove ﬁ- 1@,
Tranzlated number to test:

# Associated translation rules

Calling number translation rules

fNew [3Copy [E] Paste  5qSelect. 7 Showdetsils.. Remove ff [

Called number translation rules

deNew [5Copy [] Paste % Select.. o/ Showdetails.. Remove 4 I

| Traclationrule | Sate | Pattern to match | Traunsation pattern [

Configuration Guide — DOC. 8255A CCS-UC-1: Crestron Mercury with Lync 2013 e 23




Crestron Electronics, Inc.

15 Volvo Drive, Rockleigh, NJ 07647
Tel: 888.CRESTRON

Fax: 201.767.7576
WWW.crestron.com

Configuration Guide — DOC. 8255A
(2050539)

12.17

Specifications subject to

change without notice.



	Introduction
	Audience
	Topology
	Software Requirements
	Hardware Requirements

	Product Description
	Summary
	Features Supported
	Features Not Supported
	Known Issues and Limitations

	Configuration
	Mercury Configuration
	Setup
	Configure the Device
	Configure the SfB Parameters
	Add Certificates


	Lync Configuration
	Configure Host A record
	Configure Users in the Active Directory
	Configure a Crestron Mercury Lync 2013 User
	Configure the PSTN Gateway
	Configure the Dial Plan
	Configure Voice Policy
	Configure PSTN Usage
	Configure a Route
	Configure a Trunk


